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Communications

1949 PC John Boxall

1949 September: Move to Mount Browne where a new control is established for the new
joint police fire brigade wireless scheme. It was linked by radio beam to the short wave
master station at Sunnydown on the Hog’s Back where the transmitter and receiver are
situated and in turn to the two satellite stations at Stoke D’Abernon and Caterham. Constant
touch can be maintained by speech over the air with patrol cars and any area in the county
can be cordoned off within two minutes and every car switched into a chase

1949 Traffic History: Pc 51 Alfred Hay: | moved to Dorking in early 1949 and was the
divisional driver until Traffic Department was first formed that year. | was crewed with
Arthur Apps as J110 (Humber Snipe) on E4 Area, the other crews in the Area being Bert
Bradley and Peter Bailey (Sunbeam Talbot) as J109, both these cars were based at Dorking
police station, and Norman Jesty and Bert Knaggs (Sunbeam Talbot) as J111 based at
Leatherhead police station and two motor cycles with “Jock” Hoskins and Ernie Garner as
riders; sad to relate | think that I am now the only survivor of that team. The other county
areas were W1 (Weybridge), W2 (Guildford), W3 (Farnham) and E5 (Oxted). Initially,
having no radio, we made “points” (same as beat officers) at telephone kiosks and RAC and
AA telephone boxes. Came the day when we were equipped with early radio and, as county
call sign M2HJ, shared the same wavelength as Surrey Fire Brigade, M2HF. The scheme
had a number of failings, mainly black spots, and was tested on one night patrol around 2am
when driving through Dorking High Street we saw that the large two storey grocery store
Kinghams was well alight. Having tried a quick radio call with no success we drove swiftly
to the local Fire Station which was in West Street only some three hundred yards away.

1956: Pip Kerridge: Triumph 5T 500cc; radios fitted about 1956.

1957 Peter Bradley: When | joined the Surrey Constabulary in 1957, the sergeants had small
Ford 10, black 'Butchers vans' to meet you on points etc, and to fly you around your
unoccupied house list, after the Superintendent visited and found them not done to
satisfaction! The CID was using Ford Popular, and as far as | remember, at first there were no
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area cars. These were introduced later, and were allocated to the more senior men to man.
They were Hillman Minx estate cars, and the radio was in the back, making a terrible noise. |
remember one older PC telling me that they were so noisy, if you were parked up at night a
whole regiment could march past and you would not hear them. Later we had the Hillman
Husky and anybody could use those but | do not think they were on main scheme radio.

1959 Radio channel M2HJ was shared with the Fire Service. “Most 999 calls were genuine,
but not always of an urgent nature. Urgent calls were often attended by the duty sergeant,
who picked up the beat PC en route. There were no personal radios, so messages were passed
by telephone when the PC made his next 'point’. This may seem like an unnecessary delay,
but it must be remembered that there were far fewer incidents and the public did not expect
everything to be dealt with 'yesterday'. The station officer was a PC, usually one who had
several years’ service, who knew his way around the 'manor' “Station officers had
considerable experience and were able to resolve a great many calls for help on the phone or
at the counter.

Personal radios did not exist and the only contact with the police station was via the public
telephone system or via a co-operative member of the public’s telephone usually from
shop/business premises. The patrolling officer could only be contacted by the police station
once an hour whilst making a ‘conference point’. The officer’s duty sheet provided a set of
conference points to be made each hour. Normally this was a telephone box (TK) but
sometimes a private house or business premises. The point would be referred to as K then a
number indicating the telephone box in question e.g. K21 or by the name of the premises, e.g.
‘Rose Cottage’. The officer was expected to remain at the point for ten minutes, normally
five before and five after the hour. If an officer was needed to attend an incident then it had
to wait until telephone contact could be made. Any urgent matter was usually dealt with by a
traffic car or the divisional wireless car. If neither was available it was not unknown for the
station officer to ‘shut up shop’ and attend in any vehicle that could be found”.

There was only a Telex machine at HQ but no teleprinter on division. In the Enquiry Office
at Caterham there was a fixed receive only radio on which to monitor what was going on and
to listen out for Serial and Attention Drawn messages issued by HQ Control Room (M2HJ).
Serial Messages were about stolen vehicles, absconders, escapees, etc. At this time the Surrey
Fire Service/Brigade used the same frequency as the police and they used to call up every
single station to test their radio equipment at around 10 am each day and taking several
minutes to do

Hillman Husky and Morris 1000 were the order of the day. There was a motorcycle at
Godalming with two riders. There was a large brown van that was used for all sorts of
things, prisoners to prison, stray dogs to the kennels, convey personnel etc. The patrol
sergeant usually had a vehicle, Husky or Morris 1000. The sergeants in the villages i.e.
Bramley, Shere, Cranleigh had little black Ford vans. Very few vehicles had radios and the
ones we had did not work very well. The sets were full of valves which didn't last long.

1960: On 24 July 1960 my van was replaced by a Commer van fitted with two dog
compartments and an up-to-date force radio. (J7)  my operational duties changed, because
HQ had control of my movements, | could be directed off division to where | was needed and
of course we reached incidents quicker giving criminals less time to leave the area.
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1963 A significant change was the introduction of a radio into the one and only Criminal
Investigation Department car, a Morris 1000. A radio, so never again would a detective not
be available when needed. How wonderfully naive! There were now three wireless cars on
the Guildford Division, the sergeants’, Criminal Investigation Department, and J35 a Hillman
Husky estate. In addition there was the Triumph 350 or was it 500cc divisional motorcycle,
the real workhorse of the station. In 1963 Mervyn Saunders and Fred Smith were the main
men, and how hard they worked. It was these two who dealt with most of the sudden deaths
and the majority of the paper enquiries that came in from other Forces

1960s Harold May: We started with Austin A70s then progressed to A90s then Sunbeam
Talbots and when | left in 1965 Ford Zephyrs. Space in the boot of the cars was at a premium
because the radio took up such a large chunk of it and then we had to carry lots of fold up
Police Signs, shovels, brooms, flares etc., With the Sunbeam Talbots it was quite a
nightmare.

Urgent messages

1960s: When on patrol, in those cars or on motor-cycles fitted with radio, or even when
working in the Station Office, attention was attracted to the radio operator when the call “All
Stations, All Stations, standby for a message” came across the air. The station officer would
record the message for briefing or telling staff at their next telephone point, the observer if
there was one on the car would write the message in the wireless log, and the motor-cyclist,
often too wet or cold to write anything did his best to remember. More immediate for the
mobile officers were Attention Drawn messages. “HJ, HJ Attention Drawn. Attention is
drawn to a black Ford Popular last seen A24 south. Made off without paying for petrol at
Givons Grove- anyone for my last: J35, J35 your location?” Really serious stuff from
anywhere in the country came via an Express Message sent originally over the radio but the
teleprinter was used where possible and mobile patrols were instructed to go to their nearest
police station to read the message. A further transmission of serious information mostly for
wanted people was an All Ports warning that went not just to ports but to every station. The
station officer in most police stations had a problem with the teleprinter. The offices were
often small and the teleprinter very noisy and the Holy Grail was some form of box on the top
to suppress the noise but allow access. The station officer was normally an officer of great
experience able to resolve many problems from the public at the front counter or on the
phone sending a patrol if necessary. The sending of a patrol was not always immediate as
before the personal radio it could be an hour before any contact could be made with a beat
officer, and the distance in many parts of the county was too great. The message was
therefore sent to the area car/ crime car by using the main scheme on talk through. So,
Dorking would call Delta Yankee talk through with J35. Control would call J35 and the
message was passed directly from the station officer to the crew. This process could be used
in reverse but be careful- the Control Room inspector was listening and woe betide you if the
message was inappropriate. The Control Room was not supposed to tout for a car or motor
bike by calling until they found one free close to the incident. Theoretically all vehicles were
available unless control was informed they were committed. The right system was for the
Control Room to receive 999 call and then “J35, J35, High Street Dorking, Road Traffic
Accident, ambulance attending J35.” The response, more in theory than practice: “J35 A24
Dorking. Roger. J35” By this time the old cable and plug switchboard nightmare for cadets
had been replaced with one that showed a light when a call came in and was fairly straight
forward to operate. It was not unusual in the smaller stations for the station officer to man the
office, answer the phone, deal with callers, main scheme and then local radio and act a gaoler.
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These were not jobs for the feint hearted. There was of course the way to send an urgent radio
message — “Priority, Priority J35” in one infamous case to be answered by Control: “Vehicle
with priority wait; go ahead J97!”

The whistle

1963 New Year’s Eve Guildford: Robert Bartlett: The traditional large crowd gathered in
the High Street near to Tunsgate and around the clock. Soon there were so many the road was
blocked and traffic control was put in place to divert cars and motorcycles away from the
area. It was noisy, boisterous and threatening. Young men were trying to climb the front of
the Guildhall and get out onto the clock and police were trying to stop them but, there were
not enough police for the task. They must have been stretched as | was there and | was a
cadet! There was a lot of threatening, pushing and shoving but | do not remember any hands
on violence against the police. At one stage | was in a shop doorway with PC | think Sid,
Warren, trapped by threatening youths. It was pretty unpleasant and Sid decided to get out his
whistle and give a long blast, something he then said to me “Almost thirty years of carrying it
and that is the first time it has been blown!” Assistance came. I was far to low down the
pecking order, and time has passed to remember if it was an annual event and how many
police were deployed but it was the first time | had been involved with an angry crowd.
Personal radios

1967 Graham Ingram: | believe that the force had a variety of radios in use before the two-
piece Pye Pocketphone became standard issue in the late 1960's. As a cadet at Farnham | had
the job of manning the base station, (a green telephone type instrument with a black push to
talk button), when Chief Inspector Ron Bamford drove around the sub-division making check
calls. There were many 'black spots' I recall. In 1967 some town beat officers made phone
box points, but by late 1967 all were issued with a PR. The funny thing is that whilst
working on the Frensham Section 1980 - 1984 | had to make one 'point' per shift! The PR
was fine too; progress for you.

Colin Boyles: When 1 first went to Guildford in August 1966, the officers patrolling Beats 1
and 2 (High Street & North Street) were issued with a "Stornaphone 500" radio with a
telescopic aerial. As I recall, they didn’t work in many locations.

Rose Murray; PR sets were being trialled when | was at Redhill in 1967. I think the first
ones were called "Lancon” from the Lancashire Constabulary and then the Stornophone
which | remember had a very long aerial which had to be pulled up before transmitting. |
don't think every division was given them to start with.

Steve Buss: | joined in June 1967 and can remember the PR being issued. They were great
big things that you carried in a holster slung over your shoulder. They had aerials that you
pulled out and were about three feet long. | think it must have been 1968 because | cannot
remember using them in the winter. We used to still make points when | first started out on
my own. | worked at Guildford then and Trevor Saunders was my first sergeant. Many times
| had 10 beat. Pretty useless they were until the Pye two piece radios were issued which were
a bit better. Looking through my pocket books for 1967 | found the first mention of radios on
21st December 1967 at midnight when | attended the station to collect a radio. | have all my



Robert Bartlett June 2010 938@938.me.uk

points listed for that date on 9 beat at Guildford. If | remember correctly the radios were few
and far between and were shared.

Robin Maddison: When | arrived at Guildford in April 1967, we were using The Storno 500
with a telescopic aerial. It went after a few months and was replaced by the two piece (Z-
Cars) Pye Pocketfone PFL.

(Rose Murray) | went to Farnham in January 1969 when we had the Pye pocket phones
(two piece sets)

Peter Bradley: | do not remember exactly when the PR came into use, but I recall they were
a bit controversial. Up at Mount Browne on some sort of course, Johnny Plaice came to talk
to us about them saying it was another thing for the station officer to worry about. | protested,
being by then a very experienced station officer. | always got put in there when someone was
sick or on leave or something that it would be a dammed sight easier to pick up a mike and
pass out work to men on the beat, than to try to remember to phone them on their points. The
early ones were the Pie in two parts, receiver and transmitter, so you had the receiver tucked
into your tunic collar, and the transmitter in you back pocket, or at least, | did! The receiver
used to give off a quiet 'Tick, tick' to let you know it was on, and | remember being sent to
some young woman’s house to check on a suspicious package she was not expecting. At the
time 'parcel bombs' were being sent around the countryside. She had put it in the middle of
her empty double garage, and while we were both looking at it to decide whether to open it or
not, she heard my radio, shrieked "It's ticking!" and before I could reassure her, she was gone,
leaving me with the parcel still, on the floor of her garage! I did open it after satisfying
myself none of the signs of explosives etc were present and it turned out to be some horse
brasses, sent to her by a boyfriend, as a surprise. Don’t think he enjoyed her company much
longer after that!
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Robert Bartlett Dorking: It was during my time at Dorking that the Pye Pocketphone
personal radio was introduced. It was in two halves in a tasteful blue plastic. The transmitter
had a discreet aerial that popped out when the transmit button was depressed. Care had to be
taken when excited, not to shoot the aerial up your nostril! The other part was the receiver,
and often had to be held to the ear to hear what was being said. They had two rechargeable
batteries in each part, yellow in one and red in the other. The range was limited to mostly the
town areas, but although this was a limitation it was for the operational constables a magical
innovation. The first arrest in Dorking was by PC Clive Barham. Clive was in Mill Lane,
Dorking, when a report was received of a shop window having been smashed in the High
Street and a lad making off. The message was passed to Clive who immediately saw the
suspect, and arrested him; the day before he would not have known of the damage until it was
too late. This development of technology was to have a considerable impact, probably more
S0 on my generation than on any other. The leaps forward were giant ones, whereas now
much is about refining existing technology. We were told that one day they would be able to
send documents and photographs down the telephone line. Silly man - who would believe
such a thing — as daft an idea as colour television! However things were to change over the
years. The major problem with the first and second generation of hand held radios was that
they were not designed and therefore did not have the range necessary for the purposes for
which they were being used. The original twin set evolved into the 1970s Burndept, which
was just one unit, again operated by rechargeable batteries and a press to talk button on the
top. No doubt at the time we felt they were the bees-knees but it was not until the 1980s and
1990s that the sturdy and almost policeman proof Motorola were developed and personal
communications took a giant leap forward. These radios could easily be switched between a
number of channels and with a range vastly superior to their predecessors. The channels were
allocated to various sub-divisions and for emergency operations. The development of radios,
eventually to be given as a personal issue to all operational officers, was an enormous leap
forward in the efficiency and effectiveness of the police and in officer safety. In the 1960s it
was possible to stand on Box Hill and talk to people in other police forces many miles away
and at time they could be heard on our frequency. Very disconcerting!

Control Room

1970 Brian Taylor: It was police officers who accepted temporary postings in the Control
Room. Initially it was to balance the full time staff working nights, late and early during
sickness etc. We worked the cover shift of 10 - 6pm or 6 - 2am. Eventually after four weeks
we were absorbed onto a rota. In those days there was a mixture of full time staff of police
officers and civilians. Supervisors were always police officers. The initial week was on
receiving telephone 999 and routine calls, working into week two when you delegated and
dispatched your own jobs. Weeks three and four was into the two radio positions where you
dealt with the various incidents and assignments with requests from the vehicles and
generally saw the job through to its conclusion. In those days there were two radio positions
M2HJ and M2HM; between the two sat either the shift inspector or sergeant. Strict radio
procedure was sacrosanct in those days. My inspector was Bill Murray; any deviation from
strict wireless procedure was painfully remembered. | shall always remember Bill with
sincere kind feelings and appreciation; he me sufficient grounding to enjoy a future in
Operations and Communications
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Cadet Roger Rennie 1954
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1958 Force Control Room

Peter Cole

Before the radio it was standing by phone boxes at times normally set in the beat book or by
the duty sergeant
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Graham Ingram: Regarding the wireless coming to the police in 1949, and being shared
with the fire brigade, (HF). I recall some old 'sweats' from the control room saying how time
consuming it was because the HF operators took twice as long with messages because they
had to repeat back to the crews everything that they were given.

1967 Rose Murray; PR sets being trialled when | was at Redhill in 1967. | think the first
ones were called "Lancon" from the Lancashire Constabulary and then the Stornophone
which | remember had a very long aerial which had to be pulled up before transmitting. |
don't think every Division was given them to start with.

Pat Buss: | joined in June 67 and can remember the PRs being issued they were great big
things that you carried in a holster slung over your shoulder. They had aerials that you pulled
out that were about three feet long. I think it must have been 1968 because I can’t remember
using them in the winter. We used to still make points when | first started out on my own. |
worked at Guildford then and Trevor Saunders was my first Sergeant. Many times | had 10
beat. Pretty useless they were until the Pye two piece radios were issued which were a bit
better.

Colin Boyles: When | first went to Guildford in August 1966, the officers patrolling beats 1
& 2 (High Street & North Street) were issued with a "stornaphone 500" radio with a
telescopic aerial. As I recall, they didn’t work in many locations.

Robin Maddison: When | arrived at Guildford in April 1967, we were using The Storno 500
with a telescopic aerial. It went after a few months and was replaced by the 2 piece(Z-Cars)
Pye Pocketfone PF1.
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1969 (Rose Murray) January: | went to Farnham in January 1969 when we had the Pye
pocket phones (two piece sets)

Graham Ingram. | believe that the force had a variety of radios in use before the 2 piece Pye
Pocketphone became standard issue in the late 1960's. As a cadet at Farnham at the time, |
had the job of manning the base station, (a green telephone type instrument with a black push
to talk button), when Chief Inspector Ron Bamford drove around the sub-division making
check calls. There were many 'black spots' | recall. In 1967 some town beat officers made
phone box points, but by late 1967 all were issued with the PR's.

The funny thing is that whilst working on the Frensham Section 1980 - 1984 | had to make
one 'point’ per shift! PR was fine too; progress for you.

Vehicles: The vehicles had PYE Cambridge sets then, even the Huskys (Which had virtually
no compression and would hardly go faster than 40mph up A3 Stag Hill!
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Bill Murray 1968 with Stornophone
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PC lan Blondell Horley
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PC Alex Harvey stationed at Horley
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Rose Morrant (Murray) 1966 Force Control Room
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Casualty Bureau- Mount Browne 1970

From the left WPCs Jenny Ball (?) standing, Sue Baker, Geraldine Winnett (Davies),
Mary Dobson (Amos), (standing) W/Inspector Jenny Futter, Helen Spence (Ewence),
Sue Matthews (Julian), Marilyn Parsons (Fisher), Jenny Fry?
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1971 Control Room Bill Murray

e = =

1971 Dave Harding Bill Murray Mike Blencowe — first Police National Computer
terminal
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1971 Dave Harding Denis O*'Connor Bill Murray

~

PC Ted Howick Addlestone 1973
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Guildford Communications office 1973

PC David Hills Ripley
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Major incident vehicle — one of two in the Force
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Peter Hicks HQ Control Room 1973
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PC John Coles and Garry McGovern 1973 Control

Tony Randall with some of the operation orders retained in Control Room 1973
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1973 Station Officer Godalming Baz Honeywill
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KEN BARRIBALL
I{M EIVES AWARD

P C Ken Bareiball of Woking Division was presented with a
cheque for £5 by the Chief Constable st a recent Woking
Divisionnl Parade. for designing n holder lor personal radios.
The holder is currently being fitted to o variety of force
vehicles

Watching his F.R. equipment
slid ing backwards und
forwards on the parcel shell
of his patrol car. Ken decided
that it would be a good idea
for them to be held i some
form ol container (o prevent
damage, and (o ensure that
they were always readily
necessi. le. He  designed o
pressed metal bracket with 2
compartments which could
be screwed to n suitable part
of the vehicle, A prototype
was made up and submitted
with o report to the Force
Development Committee
I'he ides was approved and
over a hundred made up by
Prindus  Industries, Bisley,
ready for fitting,

Ken would Jike it to be
known that there is no truth
i the rumour that he is
trying to patent the container
N Ko Barribadii with the brackes') uwnder  the tewds nams ot

PC Paul Snell Reigate

Personal radios

1974/1975 Harold May: Personal radios were brought to Haslemere in about1974 or 1975
but it was always very hit or miss because of the terrain. I remember the only place you could
actually pick up Guildford police station was either up Tennyson’s Lane or out at
Chiddingfold. Eventually they put an aerial on the old post office roof at Hindhead Cross
roads, this helped a little bit. But if you went down the Hindhead road towards Churt there
was no hope of receiving anything. | think they eventually put another aerial on the roof of
Haslemere police station but this was after | retired in 1977. The biggest problem was
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remembering to put them on charge when finishing duty as often | went to take one only to
find it was flat!

Battery store, tester and charger

PC Coppard Cranleigh 1976

1976: A new era in force communications opened on 6 December 1976 with a purpose built
operations room at headquarters. It replaced the old control room, which had been in
existence since 1949. Police communications was at the front of the computer revolution
ensuring a transformation in making data immediately available to control room staff and

officers on patrol.
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Sergeant Brian Simmons Horsley

28



Robert Bartlett June 2010 938@938.me.uk

Barry England and Alan Fletcher about 1974

1976: A new era in force communications opened on 6 December 1976 with a new, purpose
built operations room at headquarters. It replaced the old control room, which had been in
existence since 1949. Police communications was at the front of the computer revolution
ensuring a transformation in making data immediately available to control room staff and
officers on patrol.
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Operations Room apened in 1976
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1980
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1985 Godstone Motorway Control Room
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Stuart Constable and John Lawrence

Ken Stambridge
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A Section Godstone

1989 — Heavy winds
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